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N HaumeHnoBanue OcnoBanue peaju3anuu Cpox OTBeTCTBEHHbIH PesyabTat IMoxa3aren,
. MeponpHsTHS (pe3yIbTaT He3aBHCHMOH peanu3anuu XapaKTepH3y0IHe
Il OIleHKH Ka1ecTBA) pe3yJbTAT BHINOJTHCHHSA
MeponpHusiTHS
1 OTKPBITOCTH H IOCTYNHOCTH HH}popManuu 00 YupexIieHuu
Hanuuue nocTymHOH U AHanus v U3y4yeHHEe MHEHUA B T€UEHUE VYueHblit C y4eTom MHEHUA obecrieuenue noxyvarenei
aKkTyaJbHOU HHPOPMALIMK | MOy4aTesed yciayr OTYETHOT'O ceKpeTaphb ToJTyqaresnei yciyr COIMAITBHBIX YCITYT AJOCTYIHOM
0 [eSTebHOCTH (ITpukaz MuHKYJIBTYpBI nepuoaa YupexaceHus, peryspHoe U aKTyanbHOM HH(OpMaLeh O
OpraHu3aliy KyJbTYpbl, Poccuu ot 22.11.2016 Ne 2542 0OHOBJIeHHEe HHPOpMAIIH O JIeITeIIPHOCTA OpraHu3aluu
pa3MeleHHOH Ha «O06 yTBepKICHHU JIeATeLHOCTH Y UpeKICHHUS, KYJIbTYpPBI, pa3MEIICHHON Ha
TEPPUTOPUM OPraHU3aLMU | ITOKa3aTeleH, pa3MeIeHHON Ha TEPPUTOPUN | TCPPUTOPHH OpraHU3aLHU
XapaKTepU3yIoIuX o0IHe OpraHuzaLuu
KPUTEPHH OLIEHKH KauecTBa
OKa3aHWs YCIIyT OpraHU3alsIMHU
KYJIBTYPBD?)
2 KomdopTHOCTH YCI0BHH NPEeJOCTABICHHS YCJAYI H JOCTYIHOCTH HX MOJyYeHHs!
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Poccuu ot 22.11.2016 Ne 2542

«O0 yTBepKIESHUU
nokasaTesiei,
XapaKTepU3yIOMIMX 00I1IHe
KPHUTEPHH OIIEHKH KaueCcTBa
OKa3aHUs YCIYT OpraHu3alUsIMU
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Pasmemenue nadopmanum o
BO3MOY>KHOCTH 3aKa3a TaKCH,
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TEPPUTOPHUH Y UPEIKICHU.

obecreyeHne JOCTyITHOCTH
WHBAJTUIAM H APYTHM
MaJIOMOOMJIBHBIM TPYTIIIaM
HACEeJICHHS, JTFO/IM,
HCTIBITHIBAIOIIAM 3aTPYIHEHHS
[P CAMOCTOSTEIEHOM
repeIBHKEHUH, TIOJTyYCHUU
YCIIyT, He0OX0aAMMOMN
uHpopMaIyu B Y UpexIeHUN




N HaunmenoBanue OcHoBaHHue peajn3aluu Cpoxk OTBeTCTBEHHBIH PesyabTaTt Tloka3zaren,
. MepONpHATHS (pe3yIbTaT He3aBHCHMOI peajim3anuu XapakTepH3youue
m. OIleHKH Ka4ecTBa) pe3yIbTAT BbINOJIHEHHS
MepOonpHSITHS
KomdopTtHOCTE ycinoBuii AHanu3 U U3ydYeHHUE MHEHUS B TCUCHHE 3amecTuTeNh Opranu3zaiys KOMGOPTHOrO co3nanue KoMpOPTHBIX
npeObIBaHUS B moJiy4aresnei yciayr OTYETHOTO JIAPEKTOpa I0 npeObIBAHUS TOCETUTENICH B YCIIOBHIA MTPEeOBIBAHMUS
OpraHu3aluy KyJIbTYPbl (ITpuka3z MUHKYJIBTYDPbI neproja AXP VYupexnenuu (Mecta UL TOCeTUTENEH U
Poccuu ot 22.11.2016 Ne 2542 CHUEHHS, YACTOTA MPEIOCTaBICHHS YCIIYT B
«O0 yTBEp)KACHUU MOMEIIeHUH ) Yupexxaenuu
MOKa3aTeseH,
XapaKTepU3yIoIHUX o0iue
KPUTEPUH OLICHKH Ka4eCcTBa
OKa3aHus YCIIyT OpraHu3alHsIMu
KYJIbTYPbI»)
Hanmune AHanu3 U W3y4eHUe MHEHHs B TCUEHHE Vyenslid HaJTMYHe HHPOPMALIUU O obecnieueHue noyvarenaei
JIOTIOJTHUTEIBHBIX YCIAYT H | MOJydaTesIeH YCIIyT, a TakKe OTYETHOTO CeKpeTapb, nepeyHe ycayr Ha COIHATbHBIX YCIIYT B chepe
JOCTYIHOCTb HX aHaJIN3 CTOUMOCTH nepuoaa, Hupexrop HNudbopmaioHHOM CTeHe KyJbTYPbI TOJTHOH, aKTyaJIbHOH
MOy YSHHUS JOTIOJTHUTEJIBHBIX YCIIyT Ha OOHOBIIEHHE VYupexneHus, B T.4. YCIYT, Y TIOHSITHOM MH(OpMALMH O
npeMeT WX KadecTBa U o Mepe NPEAOCTaBISIEMBIX Ha TUIATHOM | MPEAOCTaBIIIEMBIX YCIIyTrax
KOHKYPEHTOCIIOCOOHOCTH, HE00X0AUMOCT OCHOBE, CTOMMOCTb YCJIYT,
BO3MOXKHOCTH PaCLIMPEHUs u MPeIOCTABIICHUE
aCCOPTHMEHTa NPEeUMYIIECTBEHHOI O IIPaBa
(ITpuka3z MUHKYIBTYPBI TMOJIE30BAHMS YCITyTaMH
Poccun ot 22.11.2016 Ne 2542 VYupexxaeHus, npoBeIcHHE
«O6 yTBepKACHHN MacTep-KJIaCcCOB, JIEKIIUIA,
TOKa3aTesew, ($OTOCHLEMOK H T.I.
XapaKTePHU3YOIIHNX OOIIIHe
KPUTEPHUH OLICHKH Ka4ecTBa
OKa3aHUs YCIIyT OpraHU3alusIMu
KYJIBTYPBI»)
VY nobeTBo rpaduka AHanu3 U W3y4YeHHEe MHEHUS I xBapran VYuenslit pa3MelneHu e Ha obecrieueHue norydaresiei
paboThl OpraHU3aIHN MoJyyaTesed yciyr 2019r, ceKkpeTrapb HudopmarmionHoM cTeHae COLMAIBHEBIX YCIIYT B chepe
KYJIBTYpPBI (ITpukaz MUHKYIBTYpBI B TCUEHHE VYupexnenus pazaena [IpaBun | KyJbTypbl BO3MOKHOCTBIO
Poccuum ot 22.11.2016 Ne 2542 | oTueTHOrO BHYTPEHHETO TPYAOBOIO JIOCTyIAa K yciIyram
«O6 yTBepKICHHU nepuona pacropsaka o pexxume padoThl | Y4UpesKIeHus

MnoKazaTeJieH,
XapaKTepHU3YIOIIHX 00IIHe
KPHUTEPHUHU OLICHKH KauyeCTBa
OKa3aHMs yCIIyT OpraHU3alsIMHU

KYJIBTYPbL»)

Vupexxnenus, napopmaryu o
pabote YupexneHus B
Npa3IHUYHbIEC THU U
MMaMSATHBIC IAThl Y YpEeKACHUS




XapaKTEePH3YIOIHUX 001ue
KPUTEPHH OLIEHKH KayecTBa
OKa3aHUs YCIIyT OpraHu3alusIMU

KYJIBTYPbI»)

N HaumenoBanue OcHoBanne peajn3anuu Cpox OTBeTCTBEeHHbIH PesyabTat IMoka3arenn,
. R —_— (pe3ysIbTaT HE3aBHCHMOI peanu3anun XapaKTepu3youHne
. OIleHKH KA4YecTBa) pe3yJIbTAT BbINOJIHEHHS
MepOonpHsSITHSA
3 Bpemsi o:xxuganusi NpeJOCTABJICHHS YCJIYIH
CoburoaeHne pexumMa AHanu3 U U3y4YeHUEe MHEHU B TEUCHHE Hupexrop HezamennurensHoe obecnieueHue moryyaresiei
paboThl OpraHu3aLen noJTyqaresied yeiayr OTYETHOTO pa3MelleHle Ha COLIMAJIBHBIX YCIIYT B cdepe
KYJIBTYPBI (ITpukaz MUHKYIBTYPBI nepuoaa HNudbopmanpionHoM creHae KYJIBTYPBI C YIOOHBIM
Poccuu ot 22.11.2016 Ne 2542 Vupexxaenus uHbopManuy, B | rpaguxkoM paboTsl
«O0 yTBep)KICHUU cilydae U3MEHEHUS pexuma YupexneHus
okasarteJsiel, paboThl YupexaeHus k
XapaKTepH3yIOIUX o0Iue
KPHUTEPHH OLIEHKH KayecTBa
OKa3aHUs YCIIyT OpraHu3alUsIMH
KYJBTYPBI»)
4 J{o0posxeIaTeIbHOCTh, BEKJIHBOCTh, KOMIETEHTHOCTL PA0OTHHKOB OPraHM3aANMH KYJIbTYPbl
JoOporkenarensHOCTh U AHanmu3 U U3y4eHHe MHEHHS B TEUCHHE Jupexrop Hamvuue ObGecnevyeHue nonyvyaTesnen
BE}UTHBOCTD TIEpCOHasIa noJTyyaTesied yciryr OTYETHOTO OOPOKENATENHHOT O, COLMAITBHBIX YCIYT B cdepe
OpraHu3alyu KyJIbTYpPbI (ITpuka3 MUHKYJIBTYPBI repuoja BEXJIMBOTO M KOMIIETEHTHOTO | KYJBTYpBI JOOpOXKEIaTeIbHBIM,
Poccun ot 22.11.2016 Ne 2542 OTHOIIICHHS TIepCoHala BEXKJIMBBIM W KOMITETEHTHBIM
«O0 yTBep)KICHUH VYupexx1eHHs! K IOCETUTENIO OTHOILIEHUEM TIEpPCOHANa
nokasarenei, VY4apexaeHus K MOCEeTUTEIIO,
XapaKTepU3yIOIKX 001IHe MPOBENIEHUE PETYIISIPHOrO
KPUTEPHUH OIIEHKH KayecTBa BHYTPEHHEIr0 KOHTPOJIS
OKa3aHH$ YCIIyT OpraHU3alusIMH Ka4yecTBa pabOTHI MEPCOHAJIA
KYJIETYPbI») YupexaeHus
KommnereHTHOCTB AHaJi3 U H3y4YeHHE MHEHUS B TEUEHHUE Hupexrop Hanvaue obecriedyeHue noyryyaTesien
nepcoHalia OpraHu3alu MoJTy4JaTesiell yciyr OTYETHOTO KBaJTU(ULIMPOBAHHOTO COLMAJIBHBIX YCIIYT B cdepe
KYJIbTYPBI (ITpukaz MUHKYJIBTYPBI rnepuonaa nepcoHana YupexaeHust KYJIbTYPbl KOMIETEHTHOT O
Poccum ot 22.11.2016 Ne 2542 repcoHasa Ha OCHOBaHHUH
«O0 yTBep)XICHUU MEpPOTPHUSTHIA, HAPaBJIEHHBIX
roKazaTesnen, Ha MOBBIIIEHHE KaYeCTBEHHOTO

cOCTaBa MepCOHAA IyTeM
[TOBBIIIEHHMS KBaTH(PUKALIAU
pabOTHUKOB




. N HaumenoBanue OcHoBanue peajn3anuu Cpox OTBeTcTBEeHHBbIIH PesyabTar Iloka3zarTen,
. i pEGTT (pe3yabTaT He3aBUCHMOI peanu3anun XapaKTepH3yIoue
. OIleHKH KavecTBa) pe3yJIbTAT BbINOJTHEHHS
MepOnpUSITHS
5 Y10BJIETBOPEHHOCTH KA4€CTBOM OKA3aHHs YCJIYT
O6mias AHanu3 U u3y4eHue MHEHUS OJIWH pa3 Hupextop OCYIIIECTBIICHHE y4acTHe B OLICHKE KayecTBa
YI0BJIETBOPEHHOCTD noJry4areseu yciyr oJIro1a Ydenblid MOHHTOPHHTA OLIEHKH NIPEAOCTABIICHHUS YCIIyT
Ka4yeCTBOM OKa3aHHSA (ITpukaz MUHKYIBTYPBI ceKpeTaphb YIOBJIETBOPEHHOCTHU METO/IOM aHKETUPOBAHUS
yCIIyT OpraHu3anuen Poccuu o1 22.11.2016 Ne 2542 norpedureneii KaueCTBOM H IIOCETHTENIEH rajlepen,
KYJIBTYPbI «O6 yTBep)KACHUU JIOCTYITHOCTBIO YCIIYT YIOBJIETBOPEHHOCTD
roKasarerei, METOJIOM aHKETHPOBAHUS Ka4eCTBOM OKa3aHHs YCIIyT
XapaKTepU3yOMUX 001He noceTuTeNed Y upexx1eHus noceTuTessiM He MeHee 98%,
KPUTEPUH OLIEHKH KayecTBa NpOBEJIeHUE PEryJISIPHOTO
OKa3aHUs yCIIyT BHYTPEHHETO KOHTPOJIS
OpraHU3aLUIMH KYJIbTYPbD») Ka4yecTBa MPeAOCTABIICHUS
yeIyr YupexaeHus
Y HOBIETBOPEHHOCTh AHanu3 U U3y4eHHe MHEHUS OJIMH pa3 Jupextop OCYIIIECTBJICHHE OLEHKU y4JacTHe B OLIEHKe
MaTepHaIbHO- noJry4aresnei yciuyr OJIr0/1a MaTepHAIBHO-TEXHUYECKOTO MaTepHUATBHO-TEXHUYECKOTO
TEXHUYESCKHM (ITpuka3z MUHKYIBTYPBI obecrnieueHust YUpex/IeHHS B obecrieyeHUs Y UperKaeHuUs
obecrieueHHEM Poccuu o1 22.11.2016 Ne 2542 paMKaxX MOHHTOPHHIA OLIEHKH | METOAOM aHKETUPOBAHMS
OpraHu3alrH KyJIbTypbl «O6 yTBEpKACHUHU VIOBJIETBOPEHHOCTH [OCETHTEJICH rajiepew,
MoKa3aTese, noTpeOuTeNIel KA4eCTBOM U YAOBJIETBOPEHHOCTh
XapaKTEePU3YIOUIUX 00IIHe JIOCTYIMHOCTBIO YCITYT Ka4ecTBOM OKa3aHHUs yCIIyr
KPUTEPHH OIIEHKH KayecTBa METOJJOM aHKETHPOBAHUS noceTuressiM He Mmenee 98%,
OKa3aHHsl YCIIyT IIPOBEIEHUE PETrYISIPHOTO
OpraHHU3aLMIMHU KYJIbTYPbD») BHYTPEHHETO KOHTPOJIS
MaTepHaTbHO-TEXHUYECKOTO
oOecrieueHus Y UperxxaeHus
VY IOBNIETBOPEHHOCTh AHanu3 U U3y4YeHHUE MHEHUS OJIUH pa3 B Jupexrop OCYIIECTBJICHUE OIICHKH | yYacTHe B OLIEHKE Ka4eCTBa U
KayecTBOM U HoJTy4JaTesie yciryr MOJIroaa KayecTBa W COJIEpXKaHHs | COIep)KaHMs MOIUrpapUIecKux
coJlep>KaHHeM (ITpuka3z MUHKYJIBTYpbI NONUrpaguIeCKux MAaTepUAJIOB Y YpexKACHUs
MoNurpapuIecKux Poccuu ot 22.11.2016 Ne 2542 MaTepHajioB METOJIOM aHKETHPOBAHUs
MarepHaioB opranuzanuu | «O0 yTBep)KAECHHU YypexneHus:, B paMKax MOCETUTENIeH rajepen,
KYJIBTYpBI roKa3saTeJei, MOHHTOPHHIA OLIEHKH YAOBJIETBOPEHHOCTh KAYECTBOM
XapaKkTepUsyromux ooumue YIOBJIETBOPEHHOCTH OKa3aHHs YCIYT TIOCETUTEISIM
KPUTEPHHU OLICHKH KauyecTBa norpeduTeNiel KaueCTBOM U He MeHee 98%, nmpoBeaeHue
OKa3aHUS YCIIYT OpPraHU3alMsIMHA JIOCTYITHOCTBIO YCIIYT peryJsipHOr0 BHYTPEHHETO
KyJIbTypPBI») METOJIOM aHKETUPOBAHUSA KOHTPOJISI KAYECTBA U IOTHOTHI
uHGOpMAIIHY O AEITEIbHOCTH
YypexeHus




